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i iy }Uih {3ased o the deliberations m these mectings, | am directed to fcﬁrward ho rcmﬂr

ipeets of ihe dealye neleatics precess wnd markeling plan. The UMEs ars i inaed
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. Shastri Ehawa:;

New I)e.]hl, the 1? Nuvmbsr, ZICIGS
L g B

e The D:mmr{‘ﬂarku:ng} Indian Oif Corporation Ltd., Mumbai,
T ‘e Dircotor(Marketing), Hindustan Petroleum Corporation Ltd., anbal.
iy e Pirector(Markeling), Bharat Petroleum Corpomu-:rn I.*d ”«!-unom gy A
4.0 0 The Director(Marketing), IBF Co. Lud,,, Mumbai., deriy
55 fh{'. Exceutive. Dmctor Indian Ol Co;rpomhon Ltd ’A DD} Guwahat: e
! Qalbwm- Feview ut‘ marketing Lxdehne&
S - - = .
In warious nf.t;fr*cimn*i with the otl marketing compam&ﬁ{GMLS}}!; las b ane *’clt-;hat
i, pd --'chncs on various bapests of marketing of peltroicafi preducts, mc]uu.ng thc

E'J.Iuwmb need to be made more c-b_;cctwe and transparent:- Juli
(1) Reconstitnlion/resi{vivent! revival ﬂf‘ni&d!crsh:mfdlSl:ribumrshlps. ;
{il) Allotnient of retail outlets to landowners on the basts of dircet offers. of]and

' i

.

These ssues were wisg Jissassed by Scorel aj,f{Pc..mfrr m & PMaiusal Gns) n,iv E‘*
repeesentativis of the OMCs’on 29.8.2005 ancd by the Minister(Petroicum & Natural G:J"]I o1

T

in Anncx I wV,a 5{t of bm*ici E.illﬁﬁiiﬂﬁh on the above-mentioned issues and ccﬁ_am ad*er. i

-u\,[._ltlt o} 151 wleiines on Liu._.L EENLLLE, wh ch sfmu'la i ._,ujwctwc aiedd Lr?uspd.rcnt baﬂcd 2elsy I.hcsu e
brmd Bu idchines, A copy of the E,LI:I.C]L-[IJ‘.ILS fRaaed by the OMCs may, therr:a.ﬁcibc forwargr:d'l- i
ta this Ministry for record and reference. . The guidelines should also be gaven pubh?:tv'__' '

thy f.‘.ll!l_!.:,f'l u't_u.t:k:, h:t:churc, cle. "|‘ . o R
e 2 1ah, e

3 | VWith the issue. df this fetter, all other g 5.,1,!1(](,-“[1 vef Lnstmchéns quucd by this. M:msl i
2i] :hmilm‘c to 1trnc in the past onall the | xssm':s covered I:q,- Llus ]cl:ter stand su;:ucrsedcd }

! .-!

- ‘r’m:rs f'zrthﬁ:lﬂy
["f’h Dcu'mhan} Sk
Deputy SLG[CIRI’}" to the Government of I'u'h.\t

1 rond guidelines in .l"-.nnl.\ : g
Regonstitution of denly rf:hIps."di';tnbutorthps - mmcx I{p':gc n0S. I} &

g

) Resitement. of deaterships/istributorships - - Annex=I1{page nos.5-7) . i
) Ht vival nJ'df,alLr'\huhhrlxirlaumrs]a‘p,s ~ Anncx-HI{page no. 8y '
Siw) "r Procedyre to deal with d]ru:[ offers of fand - ',.-.nne;x-I"n,-’{quc; oo, 9} E
rcc.n,wr..d by the OMCs E'rom the land OWAGIS - . i ; i
: 'I"m' setling up of retail cutlets. g B,
V). Selection af, dw.]u,rs.-"dh‘;_lﬁbuiors.& L Anncx. V{paga nos..10-! J_‘,|- P
Marketing Plan  © | ' il i
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* except under following conditions : o

Ll

ANN T“'{ 1

Rewnst:tunou uf déaiershms!dlstrxbutm‘shms

a.!e.rshlp sfdisfnhuiorship

LO[ stage, II’IES]}ECT.WL‘- of C‘ltEEDHES “of such Lde ______ IS,
; i el

{ ; i Ll e
It g J| 5 i i

i)

~No racummut:on of dealcrqh]psfd:smbutorsmps should he a!!ow&d at '_

in the e-u-.se'i't of death/ incapacitation due fo 5e:1'i'{}ii<:' iflness/ afccide'nt {'I"d B

be certified by & Medical Board remgmzed by the Govemment) ofm{:

LOI- I;u]dr:r baf{nre com:mssionmg of the daaier&.hlpfdlstrlbutnmhlp.'ﬂm'. BaE

LOL can Ec trans&-rred {o hjs:"her !ega] heir in ease: subsuumfh

; ]ﬂ‘r"ebtlﬂﬁn‘t
T has been ade bv the. LGI holder. before h:s:a"her deathr’ mcn;:famta rI

Eh

The amount that: will -"onsntute a subsf tigl mves*mani

J '.

B regardq m:nlmum age and minimurn quahf' ication, the OMCs' may

allow rcFaxmmn depending on-merit.

local guardja_u s}:alf operate the dea]erslupz‘rdrstnbutors!np till the: 1&3131 >l

heir becomes a major. This transf'cr of LOI shou]d be doue thhtn Slx

months ﬁom the date of occumence ' t:.-F vacancy due to dcathr’
mcﬂpac:tatmn : T RS BRI ; . J i
o . R (1
i) Further,- in casr:s where subst:mual mvcsmicnt has not baan made by-

the I..OI Imfdt:r befara his/ her deaﬁu"nca]}acifalmn, the DMCS G Dot
_concemed, -m orler iu gwe a fair upportumty to other empanei!cd P

candidates 'md the legal heir of the de-ceasudf mc;-tpar;:natuf LOI hoider :' :
R
jirid e

o owil ﬁwﬂua;{. afresh the candidature of'l_he;le heu‘ vig-d-vis ﬁmtufthe

i

b . =

e i v ke i
other empanelled candidates as per' the pfescﬁhsd-&t!ﬁ'---’*!.-r-‘: o legigy
! el

: _dcctded b_‘_r’ the Ol Mamr:nnp"Cﬂmpamcs {DHCS) jointly | 10 order’ tr!r-: %
~ have umﬁ;-rm:ty The- Jega.i heir will havc to satisfy the mulhpfe S

dea]arshm norms and aﬂaer cnte,na for nonnal sc]ectmn Howaverpas

If: the legal heir is: a minor,’ fhle..,_' A

i e

towards CDH‘H’IISSIOHIHE of the dea!emh;pf djs!nbutd%hlp i




L
LOL will then be issued to the candidate selected after this fresh
! €1

evalnation, | : ; 4
;’i' i !l‘ |
o 2 ;

IL Reconstitution within family

Py el iy
The defli mimn of fanu] y t"or the purpose uf‘ r;ecnnsututmn of dealersh:p.-’
i) d!b-.rlljuwrs?up shall bc the same as defi ned irt th} .gmdﬁimcs for se!cctron nf

! o
. dealee/distributor, which means that the ‘family’ Tﬂll ‘consist of the mdw:duai

e

e T

: e - his/her spouse and unmarried son(s) and unmamcf daughter{s}

TR ,+.n~|-w~w-umﬂe~w« Ihe-.nu_ummg_ famnily mcmbcr will h;we ta. sal[sf_»,r the mu!tlpfe

Lf{..ﬂll.‘-:i <;]11p norms and: UEFILL‘ criteria for nor ‘mai se!ec-ucm H{}wever as regards e

_ minimum age and minimum [ualrf'cntwn the DMCS .I"I"Eﬂ:,’ allow rﬁfaxauoﬂ
Tty i depending on mwt Gy j AR I 1 B
3. There WJ[] bL no reslnc:tmn of time penr}d ﬂ':r reconstitufion within. :
; fol Ll fli If \ L

; . mmly i : iy . it

R Remmmut:m: outside: tlle farmhf ! it " :
; Ji

3.

I
e | ’ H
fuaal Reconstitution DUES]dL- the family can be dont I‘JH|}' undqj: Ehe fl:r[!::-wmg

; ‘ : c:uu:msmnus wuhnut any rmnctmn on ttme pen{:ﬁ‘ : i
it : @ ,l:
: 1‘ i .‘J.n case of g death of the sole dea!erfdistrmutnr in iaw:rur of the IL{,&I

e :

heir, However, if Ihcr 15 no icgai heu{s} or the iega] heir(s) has expn.ssed ;

unw:li:nymss the c"‘a]crshlpfdrstnbuwrshsp shaH he termrnah.d A |' £ M

LS SF

iy In cdse of":'a,a[h of & partnerin a pannmshlp f'rm in favour of the lcga! -: ki

he:r{s] ITowevcr if thcre i5 no Icgat heir(s) or Ehe Iaga] he:r{s) has expraﬂ;sed

unwillingness, it can bg racpnsuiuteﬁ.w:lh_the rem{gzr_ltng panner{s)..

s . 5 P |
: A SR
' !

¢ o "ﬂjlf
iif) [ case ﬁfumapautatmn duetu serigus 1II11c=:s! acmdent (1o bL m.mf'ed

Mc{[mal Board duly rmgmmd I:ry the Gﬂvm nnmnt}

a;;;‘_"._'- R

by a
c[caler y’dmtnhuiurafpdriner hc.fshe may induct a m:n{}r:ty partner.
Incase where ihe age cal“thr, dea]err’ d:slributorﬁpartrter ia ,more than 5{:' i

o
1

Iv} ;
;,ears helshe rnay in duci a minority pdrtner !

.I .
]

|
i
.1
i
I
[ e I ..,



. _ i
The mmmm;: pusuu will have to satisfy | r.hc multiple dealership norms

for normal selection. In case thc legal heirdoes nat méet the
of d;,sierfdtstnuutor, he/she ;m}{':

2.

anc] QL}]{,‘,T cnim

eligebility criteria as applicable to selettion
gl

nduet a minority partner who satisfies the eligibility criteria.

.:".'! : d ) . 3 '.'._.-.E'

: _'5 !I is like I ly that somc of the deafarsh:psfd:stnhut@rsm ps -:;c-mnmsmnod

ction b'iscd c:-n ea.rher gmdclmfs whmh contmned an mmmaf—_

on the bd:.r-a oi’ ,u.ln

! :”-Gmiitlé :}f mpLLs two lakhs for thc prospecuvc daa'ex.-“dmmbuior may faw?f{_'

i wuuw ,ﬁfnar;r;mi ,g,cmqtrwm in mnmng the daaiersh:psf dmmbumrsmps and ma;.f n ~eJ;:.';"'

Thls aspect may b& lhurc:ughI}r e:-:a'ﬂmed by al

stry and they may consider whether thiere will J:H:- any-: 3

EiHE K le Rk ,_,;
' some infusion of Lunds
committee of the oil indu

need for Inducumﬁ of financial partner in such cages. If so, they may sugges¢_~_-_

suitable ,s_..uaddlrsw on industey - basis to dﬂa! with “such
Cnee a fnanc!al ]:?Ertner 10ene

cases mciud mgf.':‘_'- :

stipulation of t:mc period for such r{:mnsmutmn
reconstitution may . be made: only on thc gruunds‘__:

] n,. L. inducied SLLbbﬂL[u ent
i : mentioned in par aé 1 (i) to (iv) abuve S ’E‘g L
“ T e The guld“‘] szs o be ubscwu] Wh ile rccﬂnsmutmg outside. ih{; famué;,:%;?
: i : '|'|l' R FE:%—'?".
: e Ongmai# Im:.t appreved al!{:itae shaﬂ a!ways havt:tf*e .najnmy smre.lr'.-_:.'-
: = AL idhid Eli '[ :
:_i'ij For daﬂcrsh:psa‘mstnbumrshlps bcioug,mg "t SCKS.I calehoryj 1hc_.-:,'_. i

incoming parner should also be from amongst SCHST Whercver ar. SUéT;;- i

dealer has married a non-SC/ST, reconstitution for.mulusmn of spuuse, Wh_p%
i
i

Ao

non-SC/ST, may also be permitted. “ i :'i 3

ey

Iv. Uﬂlﬂ.r Eundjﬁqnm for reconstitution : -
1. New' pdrer(aj wri] be approved by the DMC c.mm,cmed aﬂ-::r venfymn it

genuinencss ‘of the’ gmund for reconstitution and ehg:b:hty of the. mcam:ng :

It

person, T ;

ey

|
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! T ; ) ki
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d z r g :
2:00 alhes ORIE c:(:';u:ﬂrued will ensire that, gencrally, the on'ginal LOL
. hoider continues [u benet‘t from the déa]ersh:pf distributorship as rmglm:i!y_ g
= I:!lLHt_[:"t! A iiteiniinies 1 ln.. res;:unsmlc for the n:ﬁ'cmnt a:ad proper opual;on':‘ﬁ"'-:"_ ;
ol the :E-:,air'nlupf clmlnhumreth ‘and’ that ﬁmmn:-mng of thc dcalers!up does i E
: : ot become a ‘benami’ prratmn 'Ihe mmmmg'persan(s} wiﬂ also. be e ]'LIELH_':.-"
; | e rmpgns:bh, Jm’ simooth and effi ment opuaﬂon of the: dealbrsh:pfdw' nbu! Er-*1l'u L. 2 _
| i In case of partnershi p firms, it the l.ﬁg&‘:l_ _'i‘l.lt.'eir(s). expresses un'v'ri_l!i_' grlless Gt 1
to carry on the business, the dcﬁ]crshi;jﬁdi_sirl]-t;flmrshjp will be re{::r;:__ns_;_i'm;_é_:d: i
with the remaining pariners aﬂcrirljma_ining no objection r:'eri_iﬁc*fattﬁ.._iifki,'ﬁ'j:._'tinr;"" i
lepal  hein(s) and afler considering any ‘will’ made by the dcmasedf
= incapacilated :;Hﬂ.l-mc. s : : . e

The i‘HﬁjJ{L‘S"l'b {:}r r;,mmmutmn will be appmved at an apprLEpLiai{‘:. S

* However, re;v.:onstttutmn may m& ptrit—mt@d

ol

level as the OMC IHﬁ.}-‘ decide.
if any, 10 i—hﬂ_f-_glj'.lpilr_l_‘f an__{i "fse couri cheas if g

* ’é o omlyalor & ::.’Hm]mr. of dues,
i o il g.
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3.

S

g

on the joliowmb prounds

I{rsititnu‘:_:_{.nf da:uI{:l'slti;_;sfdis{rilml{)rsh_ir.ﬁ

-

ltmﬂemu:t at .01 srfig

No resitement shall tu. allowed at Letter nf].-ntenl: {LGI) smgc as it defes Ioglc _
and reflects pogrly on the marketi ng: ,pIE.n of DMLS Even JLlstthatluns flke b

road widening, ele., may not be valid as me GMCS are expected. to lcnr::uw in-

.dvan-:;-: such possibilities. The p!ea of a certmn old markctmg g-]an fr.:uatmn_-
LOI. s!age may'uE:w nct be Bk

-d-.u.-

Ins:n}g I.['? w.abml;.r, _neccssuatmg res:tf:ment at

locations befon. initiating the selection pmccss. Ry SRR
_ ey

However, e peet of old cases of LOI- holderss, cityb!e r-:rr bet wms um’.iur:
Corpus fund sahune changc of location mﬂj-" be cmlsldﬂrcd b}"@MCS in Ehe
saine class of rndrku and prcferab!y within same district, d&*pcumng an, .merrs

oT the case, whcn elforts of the DMC cﬂncemc{i fm acqmsmon of land in‘the ! .0

W Ly - L If' l___

advcmsed !ﬂcatmns have failed, N B
: it b e

r'\"T' i R :.
bt ||- : T

5
ki
r 4

2 'n.‘._

I.-L.,

In such cases, a l::"mnge of location at Lol stage shaﬂ not be pemmtcd FdE

Resitement &fa commissioned deaiershmﬁ’dxsh|humrshm ek : i

é_z;mf_;ilﬂ :

mnque hccausa mn euch cases, the OMC‘S can aiways re- as:,ess the wabﬂﬂy cf
i S

}ﬁrfmsh cases, with Li’ﬁ:u i'rom 27.10.2005, E}MCS anou!d acqmre !and bc!cm;_‘-.z.'_

adver{rsmg Fur Lhc scicct:on nf'deal'ers c!:gibie tmder the- Cr:rrpus fund schcms ;

Resitement of a commlsqrunsd dea!e:rshxpf dlstnhulorsh:p may ‘be conmde:rﬂd (s

‘s i

(i} Ruad widening, diversion Gfmad re;af:gnmcnt of'f:xlstmg l'crﬂd bya

n\.w one, road c:Io:,urc closure. of a parncufar tmﬁlc tothe arca, a;;ud 7

anyl
e
viz. sh:ﬂnu, r;tf"or.,lrm post cte., B _I' s

LNl

(i) Increase in disparity in State taxes leading to rendering RO:s lncated
I : ey T8 : 2 T o
~avinier-Stéte border areas unviable. _ h o T

| PR %

'road-mlatcd mcxdents i:rt:yond the contmi of ﬁﬁaiﬁn’dasl‘nbumr :



(i) Closure/acquisition of the existing sma by a competent mithont}r for

reasons not u{mimlﬂb[c ta dealendtstnhumr G --; :
i P i

ity The resitement ‘should be made at the same market within the same

: "‘:;"_(lemn:- of rearb}r busmeas actmues fcg stnne quarr:es,& mhd
"rwate1h 5 depnts ctc} whsoh wem

:,un-.[nu..tmn ar.,{mt;c

mntrshuim-r io RO’s rwe.aue: fﬂndermg the RO unwabl»

- --_e_'li||';_::;:!.<_j:-"|'i,bi-i' Fa el i 4_=-:_h',_i!|f-_"".’.'_‘ﬂ“i-l-!:!: f __

i

(vi) Dca!en’distrmumr ts ﬁ:rrccd to "-’Elca!.c r:xistmg site b}' the icwﬂr or
[ 2 " R " any. 'auihunty afler the deaiar?a:mr:»butor has: axhnustcd‘ '151 Fh‘.‘nj,ﬂl
: mmcchcs upto I'"I:gh Coprtas | 1 i

| it el

- {vii} Whuc[an oil comp'any is unable to ﬂl}iam iegal redress o E:mliJIE: lt
(o ::ontlmu-:: on the site and: the ﬁ‘:%gzl dcﬁac{man! of the ccmpany

ol  Doricerned "{}nﬁrmt {a} tlmy have now mgistﬁre.dr'vahd iﬂ'ssefuptmﬁ il i
: B o ava:]abie for the site, (b} they i%:ive no mcaﬂrse to the Acqu!slt:r:m;_-' S
Haign %0 nE i Act foﬂowmg natmmﬂisatsors, {4;,} tht:j' have no pi‘ﬂfﬁ{:[]{}ﬂ un{ier;
-an}r'-Eaca_l__tEnacy and other Acts. P i _'
JIE: D!I:cr conditions for resitement CADTE n __ -
: The f‘oIEowmg shall be the other mndmons for resitement: ‘El i
£i) . L I1 hasto I:re with lhe zathe Lic.alen"dastn butor 2
o : : {1i) : : Within the same district/area spemfed-f‘or-.dlffér'ént c;iaézs"_- “' i
AR ma:.kms mcludmg pcrapher}r limits and wuthm the- 7
) ' same f;rtaic 'Io cIar;fy Furthar res;temem carz be c}n]y in
; tha same n_la:ke{ and within tht:' same E.ta,ta. ] ; [
Partial resitement of facilities will ot be allowed and = -

o (i)

resitement has to take place in total

T e e gy e



(v} At the old partially-resited outlets seliing MS/TISD,
addition of HSD;’MS. wiif'.n-::-t Li.e permirt.ed However,
there may not be any {}bjEctlﬂﬂ e} ﬂddlimﬂ of spacrals.'

: brand of MS or HSD. to the p&rttaﬂy resﬂcd cutlets;-.
saf!mn c-n]y MS -:u HSD respectwei,y e Sy

PR Av) Rcmemem w:ih the sofa crby’x:twe of |mpr::=1-'e:men! of.
eI sales will not be: pemuncd : i : E
j:E.:_'-"H! ﬁ-l!?_: thdnii e 1] .PJ“I"I‘ Fﬁl%liﬁ ”I [ E‘ - M,.H- L R R R e = ..-:a.._._. e i ] s

- ' _ .{ vi)l No resitement . shall bcl’madc from . th"e'-rem'btleﬂd;w:_:;:_f'
t service areds without the appmva! of .the Dsrecmr
!E i R i i {Markehng} ﬂf’the il campany Purther— ncr 'retml ?utfet i
0 . ‘th a mﬂn{}p{n!}r market { a, ma_rket w]m:h is not cofcch e

by R‘Nat;cmal H:ghwayfsmfe nghways an’d wh&r& there

: ' j is no other rcta:I eutled w:lhm a, r?dn.és 01" 11‘3 kms} v.nh g :
R ' » : ‘ be ras:tf:d Also, thr:: d@aiersh:p&fdxstnbutorships a]; ti:c TN
. o old - locations shaL be - Lfe-com‘.'ma.tunm % L"r.zi‘l. e
. ! commrssmmn s at ﬂle new 5!tes e o LR
I LT T : i
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i

: (:} n th_é:fcas'é of those daa]c;'shipé’disﬁibﬁiﬁﬁ:ﬁlﬁﬁ;te‘rﬁljlﬁ_i_iﬁ
Vil oo o "”" '"”ﬂ? 'r”n”é'? PHER :rrcgulsmf,zes - breach: of dealershlpfdzmbutqz ~*|;1p._':-:_.f '
; agrr:t::m"nlsf we!atwn of Marketing Discipline f' uldehnes {MDG} Thts banf-l:__ sl

© same location, ma y be? *permitted With the approvai of the‘: Board Df Djre?ti}rs

se!ec_rmn of 2 new dLa!eJd!smbumt : whu-::h :ime; in. vﬂgue. at the: I:Telgf’;‘_‘.

nuiberwwcd . A ; : -!”i"

l

I

| 1 : 4

| i g b .' -
|

|

L
| )

|
Rcvwal of dealer shlpsfdﬁti1but(}rships._ ' ]
i

]

[ =i : = s
o =5 ' S R A PR
. smy i 4

on. account:_f. ORI

will not, nuwwcr come in the way of com:dcrauon of / dcmsmn : crn appaais:_'-”
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